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1. Introduction

This work has been initiated to comply with item 11 of the Terms of Reference for the
Sustainable Tourism Policy Development Consultant (STPDC):

“Develop a network of sustainable tourism web resources throughout the region and
internationally and make available to CTO, CHA and individual national beneficiary states.
Such resources shall include but will not be limited to contact addresses and links to various
environmental organisations nationally, regionally and internationally; NGOs, private sector
organisations; important websites, conferences, research, sources of funding, research and
training institutions etc on sustainable tourism development”.

The task at hand is for the STDPC to bring together in one place, quality assessed internet
resources on sustainable tourism that are deemed to be relevant to the Caribbean tourism
sector. This requires the implementation of a desk-top review of information channels to build
up a significant body of knowledge that can assist users of the Regional Policy Framework for
a more Sustainable Tourism Development in the Caribbean.

By making this information available to various stakeholders at the national and regional
levels, the intention is to provide policy makers and other key players in the tourism value
chain, with a comprehensive guide to relevant internet resources when they are working with
sustainable development issues.

2. Approach

Based on the above interpretation of the Terms of Reference, the STPDC proposes the
following 4 step approach:

1. Trawl through relevant information channels to identify relevant web resources, of
which the following are anticipated to be the main sources of information:
a. Final reports from 4 technical assistance consultancies launched within
framework of CRSTDP Lot 3 Sustainable Tourism Policy;
b. CTO’s resource library and intranet site;
c. The Internet, with particular use of the DestiNet Sustainable Tourism
Information Portal, which has entered into cooperation with CTO/CRSTDP; and
d. Other relevant media channels including CTO’s Annual Sustainable Tourism
Conference and additional conferences, trade journals, email newsletters etc.
2. Organise the information into a matrix consisting of the six thematic areas put forward
in the draft Regional Policy Framework for a more Sustainable Tourism Development
in the Caribbean. This will provide user friendly accessibility to the information. It will
also provide policy makers and other stakeholders with an interactive tool for use
together with the Regional Policy Framework, as was proposed by the CTO Secretary
General at a meeting with the STPDC and CTO counterpart in April 2007;
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3. Recommend that the Caribbean tourism sector’s intranetsite www.onecaribbean.orq is
utilised to make this information available CTO, CHA and individual beneficiary states
as required by the Terms of Reference, as well as international users;

4. Recognise that this is a dynamic tool that needs to be updated on a regular basis, in
order to add new network web resources and check quality of links. This will be done
by the STPDC during the course of the project, however, this can be facilitated over
the internet in the future, so that users can suggest new links to web resources to CTO
for upload, or report broken links.

3. Matrix

The suggested matrix format is presented below. The full matrix is presented in the following
sections of this report. It's important to note that the resources are not listed in order of
importance, but rather in the chronological order that they were recorded into the matrix.

Thematic Area Name of Geographic Brief Website Contact
organisation Origin Description details
Tourism Management Capacity
Example 1 National [x] Post address
Regional [ ] Telephone
International [ ] Fax
Marketing | | | | |
Transportation

Environment

Linkages

Health, Safety and Security

4. Status

The following table presents the number of web resources per thematic area as of: [10-Jun-08|

Thematic area: Number of web resources listed:
Tourism management capacity 34
Marketing 22
Transportation 18
Environment 37
Linkages 16
Health, safety and security 16
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5. CTO/CRSTDP Network of Sustainable Tourism Web Resources

Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin

1. Tourism

Management

Capacity

Tourism University of the | National [] UWI offers Tourism and Hospitality Management www.uwi.edu

Management West Indies Regional [x] at Graduate and Undergraduate levels. Research

Capacity uwi International [ ] on sustainable development and tourism issues is

includes the carried out in various faculties (see below).

following aspects
of sustainable
tourism
development:

« Good
governance

+ Public
awareness

« Human
Resource

Development

« Tourism
Research and
Development

« Information
Communicati
on

University of the
West Indies
uwi
Sustainable
Economic
Development
Unit (SEDU)

National [ ]
Regional [x]
International [ ]

Founded in 1996, SEDU is a unit within the
Department of Economics with a mission to
conduct empirical and theoretical research and
facilitate interdisciplinary work on the most
promising policies for sustainable economic

development in small and island developing states.

One thematic area is sustainable tourism in small
islands. SEDU functions as Secretariat for the
Caribbean Sustainable Economic Development
Network (CSEDNet).

www.csednet.org/a
btsedu.htm

SEDU, Department of
Economics, University of
the West Indies

St. Augustine Campus,
Trinidad and Tobago, WI
Tel.: (868) 662 9461
Fax: (868) 662 9461
sedunit@tstt.net.tt

Association of
Caribbean States
(ACS)

National [ ]
Regional [X]
International [ ]

Founded in 1994 and mandated to work with three
areas: trade, transport and tourism. The ACS
Special Committee on Sustainable Tourism is
developing a Sustainable Tourism Zone for the
Caribbean and is actively involved in projects such
as analysis of multi-destination tourism in the
region, language training of the tourism sector’s
human resources and the building of an
Information Centre for the region.

Www.acs-aec.org

5-7 Sweet Briar Road, St.
Clair, P.O. Box 660, Port
of Spain, Trinidad &
Tobago, WI

Tel.: (868) 622 9575 Fax:
(868) 622 1653
mail@acs-aec.org

Caribbean Regional Sustainable Tourism Development Programme (CRSTDP)
Lot 3: Sustainable Tourism Policy Development

Carl Bro &




=2

NV

* Tovtem

Tion

Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
Technologies | Organisation of National [ ] The OECS Strategy for Sustainable Tourism WWW.0€ecCs.org OECS, Morne Fortune
(ICTs Eastern Regional [x] Development was endorsed by the OECS P O Box 179, Castries

Caribbean States
(OECS)

International [ ]

Authority in 1997 and includes a special focus on
community-based sustainable tourism activities.

Saint Lucia

Tel.: (758) 452 2537
Fax: (758) 453 1628
oesec@oecs.org

Caribbean Hotel | National [] CHA'’s mission is to optimize the full potential of www.caribbeanhote | CHA, 1000 Ponce de
Association Regional [x] the Caribbean hotel & tourism industry by serving lassociation.com Ledn Ave., 5th Floor
(CHA) International [ ] member needs and building partnerships. CHA San Juan, Puerto Rico
has 849 member hotels in 36 national hotel 00907
associations as well as over 500 allied members Tel. 787-725-9139
such as airlines, tour wholesalers etc. The website Fax 787-725-9108
provides a range of useful reports on the
Caribbean tourism sector for example on hurricane
preparedness, small hotels reference manual and
the impact of tourism.
Caribbean National [ ] CAST is a non-profit organisation established in www.cha-cast.com | Caribbean Alliance for
Alliance for Regional [x] 1997 by an agreement among the International Sustainable Tourism
Sustainable International [ ] Hotels Environment Initiative (IHEI), Caribbean 1000 Ave Ponce de Leon,

Tourism (CAST)

Hotels Association (CHA) and Green Globe 21 to
promote the tourism industry's adoption of Agenda
21 for the travel and tourism industry. CAST
undertakes collaborative environmental activities
within the hotel and tourism sector, promotes
effective management of natural resources and
provides access to expertise in operational
efficiencies and sustainable tourism.

5th Floor

San Juan, Puerto Rico
00907

Tel.: (787) 725 9139; Fax:
(787) 725 9108
cast@cha-cast.com

Caribbean Regional Sustainable Tourism Development Programme (CRSTDP)
Lot 3: Sustainable Tourism Policy Development

Carl Bro &




=2

NV

* Tovtem

Tion

Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
United Nations National [ ] UNEP has been appointed by the Commission on | www.uneptie.org/pc | 39-43, Quai André
Environment Regional [ ] Sustainable Development (CSD) as the /tourism Citroén, 75739 Paris

Programme
(UNEP)
Production and
Consumption
(PC) Tourism
Programme

International [X]

Interagency Coordinator or lead agency
responsible for implementation of Agenda 21
issues on tourism. UNEP’s Tourism Programme is
active in the fields of policy support for sustainable
tourism, integration of sustainability into private
sector operations and ecotourism. It releases
publications which can be accessed at the library
onsite.

Cedex 15, France

Tel.: +33 1 44 37 14 50
Fax: +33144 37 14 74
tourism@unep.fr

World Tourism
Organisation
(UNWTO)

National [ ]
Regional [ ]
International [x]

The UNWTO is a specialised agency of the UN
and serves as a global forum for tourism policy
issues and a practical source of tourism know-
how. It is responsible for a wide range of activities
to increase tourism management capacity. For
example World Tourism Day held annually on 27
September. Sustainable Tourism Eliminating
Poverty (STEP)

WWW.UNwto.org

Capitéan Haya 42, 28020
Madrid, Spain

Tel.: +34 91 567 81 00
Fax: +34 91 571 37 33

omt@unwto.org

Organisation for
Economic
Development
and Cooperation
(OECD)

National [ ]
Regional [ ]
International [X]

Established in 1951, OECD is an international
organisation based in Paris that cooperates with
governments to (i) Support sustainable economic
growth, (ii) Boost employment, (iii) Raise living
standards, (iv) Maintain financial stability, (v)
Assist other countries' economic development and
(vi) Contribute to growth in world trade. OECD
resides over a large and reliable statistics portal
and provides economic and social data.

www.oecd.org

2, rue André Pascal
F-75775 Paris Cedex 16,
France

Tel.: +33 1.45.24.82.00
Fax: +33 1.45.24.85.00
webmaster@oecd.org
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
World Tourism National [ ] The World Travel & Tourism Council (WTTC) is www.wttc.org WTTC, 1-2 Queen
and Travel Regional [ ] the forum for business leaders in the Travel & Victoria Terrace,

Council (WTTC)

International [X ]

Tourism industry. WTTC is active in the field of
macro-economic research on tourism’s impacts.

Sovereign Court, London
E1W 3HA, UK

Tel.: +44 870 727 9882
Fax: +44 870 728 9882
enquiries@wittc.travel

Global Reporting
Initiative (GRI)

National [ ]
Regional [ ]
International [X ]

The GRI has set up a comprehensive framework
for sustainability reporting, the cornerstone of
which is its Sustainability Reporting Guidelines.
These Guidelines are aimed at facilitating
transparency and accountability and some 1000
businesses and organisations have commited to
using the GRI guidelines for their reporting. The
GRI website includes a sector supplement to the
Sustainability Reporting Guidelines specifically
developed in 2002 for Tour Operators, in
cooperation with the Tour Operators Initiative.

www.globalreportin
g.org

http://www.globalre
porting.org/Reporti
ngFramework/Sect
orSupplements/Tou
rOperators/TourOp
erators.htm

Global Reporting Initiative
PO Box 10039

1001 EA

Amsterdam

The Netherlands
Telephone:
+31-(0)20-5310000
Facsimile:
+31-(0)20-5310031
info@globalreporting.org

United Nations
Development
Programme
(UNDP)

National [ ]
Regional [ ]
International [X]

UNDP is the UN's global development network, an
organization advocating for change and
connecting countries to knowledge, experience
and resources to help people build a better life.
The UNDP provides grant support for small scale
tourism research projects and often cooperates
with other organisations such as the United
Nations Environment Programme (UNEP) and
World Tourism Organisation (UNWTO) to lever
funding for larger projects.

www.undp.org

UNDP, Marine Gardens,
Hastings, Christ Church,
Barbados

Tel.: (246) 467 6000
Fax: (246) 429 2448
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
Caribbean National [ ] CSEDNet was formed in 2000 to provide a forum www.csednet.org C/o Sustainable
Sustainable Regional [x] for the exchange of ideas on sustainable economic Economic Development
Economic International [ ] development and to seek to influence policy www.csednet.org/r | Unit (SEDU)
Development makers on the issue. Its resource centre includes esources.htm Department of
Network tourism and planning reports. Economics, University of
(CSEDNet) the West Indies
St. Augustine Campus,
Trinidad and Tobago, WI
Tel.: (868) 662 9461
Fax: (868) 662 9461
info@csednet.org
Jamaica National [X] JSDN stated life as a UNDP project and in 2002 http://www.jsdnp.or | 891/2 Half Way Tree
Sustainable Regional [ ] registered as a non-for-profit NGO. Its objectives g.im/JSDNPdotOR | Road, Kingston 10

Development
Network (JSDN)

International [ ]

are to better connect policy makers with
communities and to provide information on
national plans, including those related to tourism.
Many of its activities are therefore IT related.
JSDN is funded by the following organisations:
UNDP, UNESCO, Environment Foundation of
Jamaica and the Private Sector Development
Programme of the EU.

GdotJM/home.htm

http://www.jsdnp.or
d.jm/susTourism.ht
m

(upstairs the Half Way
Tree Post Office)

Tel.: (876) 968-0323

Fax: (876) 968-1125
webmaster@jsdnp.org.jm

International
Network for the
Sustainable
Development of
Coastal
Destinations

National [ ]
Regional [ ]
International [X]

The Network is an initiative of the Sustainable
Development of Tourism Section of the UNWTO,
with the technical and scientific collaboration of the
National Distance Education University (UNED) of
Spain. The site includes an International
Knowledge Resources Guide.

www.omt.uned.es

UNWTO, Capitan Haya
42, 28020 Madrid, Spain
Tel.: +34 91 567 81 00
Fax: +34 91 571 37 33
env@world-tourism.org
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
The International | National [] Evolving out of the International Hotel Environment | www.tourismpartne | International Tourism
Tourism Regional [ ] Initiative (IHEI), ITP is a key programme of The rship.org Partnership, 15-16

Partnership (ITP)

International [X]

International Business Leaders Forum (IBLF).
Basically ITP assists its members (comprised of
global travel and tourism companies) to work with
responsible tourism issues. An example being the
“Going Green” manual which provides standards
and guidelines for a sustainable hotel.

Cornwall Terrace, London
NW1 4QP, UK

Tel.: +44 20 7467 3600
Fax: +44 20 7467 3610
tourismpartnership@iblf.o

rg

Information for
Decision Making
in Small Island
Developing
States (IDSD)

National [ ]
Regional [ ]
International [x]

This website provides access to the output from
the UN and OAS IDSD project, which was
implemented in the Caribbean and had the overall
objective of facilitating the development of in-
country capacity of reporting to international fora,
as well as to meet their own needs to make
effective and reasonable decisions regarding their
economic and social development. The site
provides links to resources in climate change,
sustainable tourism, land use planning and
disaster management.

www.un.org/esa/su
stdev/natlinfo/indica
tors/idsd/default.ht
m

Division for Sustainable
Development,
Department of Economic
and Social Affairs, United
Nations, UN Plaza, New
York, NY 10017

Tel.: (212) 963 4586

Fax: (212) 963 1267

shahr@un.org

Organization of
American States
(OAS)

National [ ]
Regional [ ]
International [x]

The OAS Tourism Section supports the Inter-
American political and technical dialogue for
tourism development as well as cooperation in
multinational projects and activities with emphasis
on the development of small tourism enterprise
(including ICT), safety and security (including
disaster preparedness), and sound environmental
management. The aim being to contribute to
greater competitiveness in the international
markets for the Latin America and

Caribbean tourism destinations.

Www.oas.org/touris
m/home

Tourism Section,
Organization of American
States

1889 F Street, N. W.,
Washington, DC 20006
Tel.: (202) 4583345

Fax: (202) 4583190
Chief, Tourism Section:
Omason@oas.org
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
European National [ ] DG-ENTR is mandated to work with tourism policy | www.ec.europa.eu/ | Enterprise and Industry
Commission Regional [ ] as one of its industrial focus areas and a range of | enterprise/services/ | DG, Information and

Directorate
General for
Enterprise (DG-
ENTR)

International [X]

useful guidelines and reports on the European
tourism sector are available on this website, for
example Destinations of Excellence Programme
and Integrated Quality Management for Coastal,
Urban and Rural tourist destinations.

tourism/index_en.ht
m

Documentation Centre
BREY 5/150

B - 1049 Brussels
Belgium

Fax: +32 2296 9930

European
Commission
Good
Governance
website

National [ ]
Regional [ ]
International [X]

This website provides a one stop shop with regard
to Good Governance issues. It includes links to
useful websites (public sector and think tanks),
and a bibliography on the issue of governance as
well as the EC’s policy guidance on good
governance including the 2001 White Paper on
European governance.

www.ec.europa.eu/
governance/index_
en.htm

European Commission
Secretariat-General

Unit SG.H.3 -
Governance,
BERLAYMONT building,
6/393, B-1049 Brussels,
Belgium

SG-
Governance@ec.europa.

eu
Fax: + 32 2 2921861

Management of
Social
Transformations
Programme
(MOST)

National [ ]
Regional [ ]
International [X]

MOST focuses on building efficient bridges
between research, policy and practice. The
programme promotes a culture of evidence-based
policy-making — nationally, regionally and
internationally. As the only UNESCO programme
that fosters and promotes social science research,
it is placed in a pivotal position in the overall
promotion of UNESCO's goals. MOST includes
work on global good governance issues.

http://portal.unesco.
org/shs/en/ev.php-
URL_ID=3511&UR
L_DO=DO_TOPIC
&URL_SECTION=2
01.html

The MOST Secretariat
MOST (SHS/SRP/POL)
1 rue Miollis

75015 Paris

Fax: + 33 (0)1 45 68 57
28

dare@unesco.org
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin

1. Tourism

Management

Capacity
Caribbean National [ ] CTHRC was established by CTO in 1998 with the | www.onecaribbean. | Caribbean Tourism
Tourism Human Regional [x] full endorsement of the CARICOM Heads of org/information/cat | Organization, 1 Financial
Resource International [ ] Government. This regional body is made up of egorybrowse.php?c | Place, Lower Collymore

Council (CTHRC)

senior representatives from business, labour,
government, industry associations and education
and tourism related organisations/groups that meet
on a bi-annual basis. It provides guidance on the
Caribbean’s tourism education, training and career
development needs and is currently focusing on
the development of a Caribbean Tourism Learning
System.

ategoryid=334

Rock, St. Michael,
Barbados

Tel.: (246) 427 5242
Fax: (246) 429 3065

National
Geographic
Centre for
Sustainable
Destinations
(CsSD)

National [ ]
Regional [ ]
International [x]

Part of the Research, Conservation, and
Exploration division of National Geographic
Mission Programs, CSD is dedicated to protecting
all the world's distinctive places through wisely
managed tourism and enlightened destination
stewardship. The core strategy for achieving this
mission is geotourism, defined as “tourism that
sustains or enhances the geographical character
of a place—its environment, culture, aesthetics,
heritage, and the well-being of its residents”. The
website provides Information and resources for
travellers, for professionals and for communities,
including global Destination Scorecards.

www.nationalgeogr
aphic.com/travel/su
stainable/

National Geographic
CSD, 1145 17th St. NW
Washington, DC 20036
Tel.: (202) 828 8045
sustourism@ngs.org

The International
Ecotourism
Society (TIES)

National [ ]
Regional [ ]
International [X]

Founded in 1990, TIES is a NGO dedicated to
generating and disseminating information about
ecotourism. It currently has members in more than
90 countries. TIES efforts are directed to provide
guidelines and standards, training, technical
assistance, research and publications to foster
sound ecotourism development. Via its website,
users can access TIES research and publications.

www.ecotourism.or
d

The International
Ecotourism Society, 1333
H St., NW

Suite 300, East Tower
Washington, DC 20005
Telephone: (202) 347
9203

Fax: (202) 789 7279
info@ecotourism.org
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
Tobago Travel National [X] The Tobago Travel Foundation is an offshoot of http://www.thetravel | The Travel Foundation,
Foundation (TTF) | Regional [ ] the Travel Foundation, which is a UK based charity | foundation.org.uk/t | Smeaton Road, Bristol

International [ ]

dedicated to reducing the sustainability impacts of
travel on popular destinations. TTF has 2 core
work areas — maximising benefits of tourism for
communities and reducing the environmental load
of tourism. The TTF website provides information
on its work including staff and customer education
on reef and turtle protection, agro-tourism
linkages, school gardens development, and its
microloans programme.

obago_cons.asp

BS1 6XN, UK

Tel.: +44 0117 9273049
Fax: +44 0117 9300076
admin@thetravelfoundati

on.org.uk

Economic
Research Centre
for the
Caribbean
(CIECA)

National [ ]
Regional [X]
International [ ]

CIECA promotes economic research in the
Caribbean and strengthens civil society's
negotiation capabilities. It also aims to promote the
design of a new development agenda. The
objective of CIECA, which is financed by OXFAM-
UK, is to promote the participation of civil society
organizations in trade negotiations, to strengthen
civil society organizations' negotiations skills, and
to contribute to the diffusion of information
regarding hurdles and opportunities in ongoing
current trade negotiations.

www.cieca.org

Calle Juan Parada Bonilla
8A,

Plaza Winnie, La
Arboleda, Ens. Nac
Santo Domingo, Apdo
3117

DOMINICAN REPUBLIC
Phone: 809 565 6362;
809 563 9838

Fax: 809 227 2533
ciecard@verizon.net.do

Sustainabletouri
sm.net

National [ ]
Regional [x]
International [ ]

Developed by Rachel Dodds of Sustaining
Tourism, this website provides a mass of
information in two main clusters: case studies
(including links to publications, reports and policy
documents) and resources (including tourism
certification and ecotourism).

www.sustainableto
urism.net

Tel.: (416) 825-7228
rdodds@sustainabletouri
sm.net
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin

1. Tourism

Management

Capacity
Caribbean National [ ] RNM was created by the Caribbean Community WWW.crnm.org Second Floor, JAMPRO
Regional Regional [x] (CARICOM) Governments to develop, coordinate Building, 18 Trafalgar
Negotiating International [ ] and execute an overall negotiating strategy for Road, Kingston 10,

Machinery (CNM)

various external trade negotiations in which the
Region is involved. The RNM is responsible for
developing and maintaining a cohesive and
effective framework for the coordination and
management of the Caribbean Region’s
negotiating resources and expertise. The website
provides access to a range of resources including
papers on services trade in the Caribbean
including cultural industries and the tourism sector.

Jamaica, W.I.

Tel.: (876) 946-2329
Fax: (876) 978-4360
jamaica.office@crnm.org

DestiNet

National [ ]
Regional [ ]
International [x]

DestiNet, an international clearing house that
provides quality-assured information on
sustainable tourism. It is managed by a
partnership for sustainability between the
ECOTRANS network, European Environment
Agency (EEA) and the UNWTO

www.destinet.ewin

dows.eu.org

ECOTRANS, Futterstrafl3e
17-19, 66111
Saarbriicken, Germany
Tel.: +49 681-374679
Fax: +49 681-374633
info@ecotrans.de

The Caribbean
Policy
Development
Centre (CPDC)

National [ ]
Regional [X]
International [ ]

The Caribbean Policy Development Centre
(CPDC) is a coalition of Caribbean NGOs that
lobbies regional and international governments on
behalf of the sections of the Caribbean populations
whose voices are less heard. The CDPC website
functions as a portal to NGOs in the Caribbean
region. The user can access information to
member NGOs in the following categories: Culture
Organizations, Developmental Policies, Education,
Environmental Groups, Farmers' Groups, General
NGOs, Human Rights Groups, Indigenous Groups,
Media, Religious Groups, Research, Women's
Groups, Writers' Groups and Youth.

www.cpdcngo.org

CPDC, P.O. Box 284,
Bridgetown, Barbados
Tel.: (246) 437 6055
Fax: (246) 437 3381
cpdc@caribnet.net
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Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
1. Tourism
Management
Capacity
Tourism National [ ] René Waksberg's site is now 11 years old and is www.waksberg.co N/A
Research Links Regional [ ] intended for tourism researchers. The “research” m

International [X]

section provides links to approx. 600 organisations
which manage, consult, or research tourism. The
“schools” section provides a worldwide directory of
tourism schools.

TravelMole National [ ] TravelMole is an online community developed for www.travelmole.co | 3717 Bagley Ave,, Ste.
Sustainable Regional [ ] the travel and tourism industry. It has three m 309, Los Angeles,
Tourism Weekly | International [x] elements: the website itself — which offers daily CA 90034, USA
Newswire trade news reports, topical discussion, searchable Tel.: (310) 237 1060 /5

archives and reference directories — free newswire Fax.: (310) 237 1061

bulletins, which provide a reliable digest of the

latest trade news —and, local conferences (Travel

Industry Question Time) which cover major current

issues. One community offered is VISION on

Sustainable Tourism, providing selected stories on

developments in sustainable tourism.
Pacific Asia National [ ] PATA is a global organisation and a key player in http://www.pata.org | PATA Headquarters
Tourism Regional [ ] Asia and Pacific travel. PATA has four strategic /patasite/index.php | Unit B1, 28th Floor, Siam
Association International [X] units: communications, development, events and ?id=43 Tower, 989 Rama | Road,
(PATA) the strategic intelligence centre. The link provides Pathumwan, Bangkok

access to PATA'’s operations in the field of
sustainable tourism including codes of conduct
and the work of the PATA Sustainable Tourism
Committee. PATA has taken a proactive stance in
the climate change debate, which can be read
here.

10330, Thailand

Tel: +66 2 658-2000
Fax: +66 2 658-2010
americas@pata.org
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1. Tourism
Management
Capacity
Sustainable National [ ] STCRC was established under the Government of | www.crctourism.co | Gold Coast Campus
Tourism Regional [ ] Australia’s Cooperative Research Centre m.au Griffith University

Cooperative
Research Centre
(STCRC)

International [X]

programme, and aims to bring together tourism
researchers and the practitioners in networks for
better uptake of innovative practices. The STCRC
website contains an online bookshop with access
to publications on issues such as wildlife tourism,
event management and protected areas
management. Other features include access to
research programmes, and development projects.

QLD 4222, Australia
Tel.: +61 7 5552 8172
Fax: +61 7 5552 8171

The International
Centre of
Excellence in
Tourism and
Hospitality
Education (THE-
ICE)

National [ ]
Regional [ ]
International [x]

Created in 2004, the International Centre of
Excellence in Tourism and Hospitality Education
(THE-ICE) is an Australian government initiative to
recognise, develop, promote and support
outstanding capability in this field of education.
The centre undertakes development programs for
tourism and hospitality education via:
« the benchmarking of world’s best practice
« the International Panel of Experts
« Commercialisation of intellectual property
« Strategic consulting on the development of
excellence
« Education and professional development tours
and training programs

www.the-ice.org

Postal Mailbox 1272,
Tweed Heads, NSW
2485, Australia
info@the-ice.org
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1. Tourism

Management

Capacity
The BEST National [ ] BEST stands for “Business Enterprises for www.besteducation | University of Southern
Education Regional [ ] Sustainable Tourism” and the BEST Education network.org Denmark, Niels Bohrs Vej
Network International [X] Network (BESTEN) is an international consortium 9-10. DK-6700 Esbjerg.
(BESTEN) of educators committed to furthering the Denmark

development and dissemination of knowledge in
the field of sustainable tourism. The Network
accomplishes this by holding annual 3-4 day
THINK TANKS at various universities around the
world. During these THINK TANKS, research is
presented, sustainable tourism topics are
addressed, a research agenda and curriculum
modules for use in undergraduate education are
developed. Modules, for example on “sustainable
tourism marketing” and “sustainable tourism
planning” are available for download.

Tel.: +45 6550-1576
Fax:+45 6550-1091
liburd@sitkom.sdu.dk

International
Institute for
Environment and
Development
(IIED)

National [ ]
Regional [ ]
International [ x]

IIED is an international policy research institute
and NGO working for more sustainable and
equitable global development. IIED’s tourism
competence is located within its sustainable
markets group. The objective of IIED’s work on
tourism is to highlight its contribution to sustainable
development — and in particular to poverty
reduction and pro-poor growth in developing
countries. The website provides access to
research themes and IIED publications on tourism.

http://www.iied.org/
SM/tourism/index.h

tml

Endsleigh Street, London,
WC1H 0DD, UK

Tel.: +44 20 7388-2117
Fax: +44 20 7388-2826

info@iied.org

National [ ]
Regional [ ]
International [ ]
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2. Marketing
Marketing World Travel National [ ] WTM is a global event for the tourism industry, and | www.wtmlondon.co | ExCeL London, 1
includes the Mart (WTM) Regional [ ] is hosted annually in London. The green lobby is m Western Gateway, Royal
following aspects International [X] well represented through the Responsible Tourism | www.wtmwrtd.com | Victoria Dock,
of sustainable Awards which are hosted at the WTM, and the London Docklands, E16
tourism WTM World Responsible Tourism Day (14 1XL, UK
development: November). Tel.: +44 20 7069 4000
e Tourism ITB Berlin National [ ] An international meeting place and marketing www.itb-berlin.com | Messe Berlin GmbH
Marketing Regional [ ] place for the global travel industry. Exhibitions are Messedamm 22, D-14055
Intelligence International [X] thematically grouped into market segments www.to-do- Berlin
including cultural tourism and ecotourism. In contest.org Tel.: +43 30 3038 2127
¢ ICTsin addition, ITB has since 1995 been the back-drop heruday@messe-
Tourism for the TO DO! Awards for projects that are berlin.de
Marketing recognised for their socially responsible tourism
development
* Product - : PT— . —
Development Carlbbean Natlpnal [] The qrganlsatlop is mgndated to deve]op a www.caricomstats. | The Statistics Su'b-
Community Regional [x] sustainable statistical infrastructure within the org Programme, Caribbean
] Secretariat International [ ] CARICOM Secretariat. The website offers users Community
* A Diverse Statistics the opportunity to purchase Quarterly Statistics Secretariat, P.O. Box
Tourism Sector Reports and free access to selected datasets. A 10827, Turkeyen Greater
range of national papers are also presented. The Georgetown, Guyana
* Quality Secretariat works with capacity building in the Tel.: (592) 226-9281/9
Standards following areas: Trade in Services, Information and Fax: (592) 226-6091
Communication Technology (ICT), Harmonisation statsl@caricom.org
o Effective of Statistics, Statistical Support for the CSME and
Promotion Social/Gender and Environment Statistics.
Eurostat National [ ] Eurostat is the European Union’s statistical http://epp.eurostat. | NA
Regional [ ] service. Apart from a range of macro-economic ec.europa.eu

International [x]

indicators, users can access the latest inbound
and outbound tourism statistics for Europe.

Caribbean Regional Sustainable Tourism Development Programme (CRSTDP)
Lot 3: Sustainable Tourism Policy Development

Carl Bro &




S

* Tovtem

Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
2. Marketing
CTO Sustainable | National [] CTO'’s Sustainable Tourism Conferences have www.onecaribbean. | CTO, 1 Financial Place,
Tourism Regional [x] been taking place annually since 1998, and the 9" | org Lower Collymore Rock, St

Conference

International [ ]

in the series was held in Cayman Islands in May
2007. The theme of each conference is “Keeping
the Balance Right” with the focus being on
different sectors each year. Presentations are
available online and interactive CD-Roms are
available on request.

Michael, Barbados, WI
Tel.: (246) 427-5242
Fax: (246) 429-3065
Mscott"caribtourism.com

Reisepavillon

National [ ]
Regional [ ]
International [x]

Reisepavillon is an international fair for alternative
tourism. 300 operators from across the world
exhibit more sustainable ways for vacationing. It
has been held in Hannover, Germany since 1991
and attracts 30,000 visitors.

www.reisepavillon-
online.de

Stattreisen Hannover
Hausmannstr. 9-10
D-30159 Hannover
Tel.: +49 511 169 41 67
Fax: +49 511 164 03 91
info@reisepavillon-
online.de

Voluntary
Initiatives for
Sustainability in
Tourism (VISIT)

National [ ]
Regional [ ]
International [X]

Started in 2004, VISIT is an ongoing collaboration
between 7 European tourism ecolabel initiatives
(based in the Netherlands, Italy, Denmark, Latvia,
United Kingdom, Switzerland and Luxembourg)
representing some 2,000 participating tourism
enterprises. The collaboration is based on a
common set of core requirements that ecolabels
must fulfil to become recognised.

www.visit21.net

N/A

Tour Operators
Initiative (TOI)

National [ ]
Regional [ ]
International [x]

This initiative, developed by tour operators with the
support of UNEP, UNWTO and UNESCO, is a
network of tour operators committed to sustainable
development. The network has 4 key focus areas:
Sustainability Reporting, Cooperation with
destinations, Supply Chain Management and
Communication.

www.toinitiative.org

Tour Operators Initiative
Secretariat, c/o UNWTO,
Capitéan Haya 42

28020 Madrid, Spain
Tel.: +34 91 567 81 00
Fax: +34 91 571 37 33
omt@unwto.org
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2. Marketing
Travelife National [ ] The Travelife initiative is based in Europe and www.travelife.eu N/A
Regional [ ] offers tour operators a management system and

International [X]

an integrated set of instruments and tools in order
to promote sustainability. Travelife cooperates with
European tour operator associations such as
ANVR (Netherlands), FTO (UK), and FAR
(Germany).

TO DO! Contest National [ ] Awarded annually at ITB Berlin since 1995, the www.to-do- KarwendelstralRe 4
Socially Regional [ ] focus of the criteria of the TO DO! - Contest contest.org 82194 Grobenzell
Responsible International [X] Socially Responsible Tourism is on involvement of Germany
Tourism the different interests of the local population in the Tel.: +49-8142-504256
planning and implementation of tourism projects. Fax: +49-8142-504256
Other criteria for the contest are: provision of annette.koller@gmx.de
attractive jobs in tourism and measures to sustain
and strengthen the local culture.
Blue Flag National [ ] Formally launched in the Caribbean in 2002 by a www.blueflag.org FEE, c/o Danish Outdoor
International Regional [ ] consortium consisting of CTO, CAST and CCA Council, Scandiagade 13

International [X]

using regional criteria adapted from the European
standards. The Caribbean Blue Flag Campaign
has resulted in the certification of beaches in
Jamaica, Puerto Rico and the Dominican Republic,
as well as marinas in The Bahamas.

2450 Copenhagen SV
Denmark

Tel.: 4453328 04 11
Fax +45 337901 79
blueflag@blueflag.org

Green Globe 21

National [ ]
Regional [ ]
International [X]

Worldwide benchmarking and certification
programme for the tourism industry, which is
operated in the Caribbean by CAST. Green Globe
21 allows participants in the programme to be
certified against 4 different standards: Company
Standard; Community/Destination Standard;
International Ecotourism Standard; and

Precinct Planning and Design Standard.

www.greenglobe.or
o]

Caribbean Alliance for
Sustainable Tourism
1000 Ave Ponce de Leon,
5th Floor

San Juan, Puerto Rico
00907

Tel.: (787) 725 9139; Fax:
(787) 725 9108
cast@cha-cast.com
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2. Marketing
Ecotour National [ ] Founded in 2004, Ecotourism Directory is a web- www.ecotourdirecto | enquiries@ecotourdirecto
Regional [ ] based market place where potential travellers can | ry.com ry.com

International [X]

access information on "71 eco holiday agents, tour
operators and eco accommodation providers” to
help them plan their trip. Combined these
providers can provide "hundreds of responsible &
ecotourism holiday options”. Listing on the site as
an ecotour provider costs 100 USD, though the
site does not provide tour operator or travel agent
services. The Caribbean is represented by Belize,
Bahamas, Dominica and Saba. The website has
an Ecotourism Resource Centre consisting
primarily of a series of guidelines for Ecotravel,
Trekking and Photography.

International
Federation of
Tour Operators
(IFTO)

National [ ]
Regional [ ]
International [x]

IFTO was formed in 1970 and represents the
interests of 13 members, who are themselves tour
operator associations or companies operating in
Europe. Knowledge sharing and lobby activity are
central to IFTO’s mandate. IFTO has developed
policy documents in the following policy areas:
consumers and consumer interest, sustainable
development, health safety and security,
infrastructure accommodation and transport,
taxation and labour conditions, and structural
changes in the industry.

www.ifto.eu

IFTO, First Floor Graphic
House, 14-16 Sussex
Road, Haywards Heath
West Sussex RH16 4EA
UK

Tel: + 44 1444 457900
Fax: + 44 1444 457901
info@ifto.eu.com
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2. Marketing

Planeta

National [ ]
Regional [ ]
International [X]

Planeta.com is a web directory that started-up in
Mexico in 1996 and specifically targets those that
are interested in ecotourism — either in advice and
guidelines for product development or as a
traveller. Planeta regularly hosts stakeholder
forums on the subject, for example the 2002
international conference on Financing Sustainable
Tourism, which was co-hosted by George
Washington University. Information on the outputs
from these events, as well as other publications is
available online.

www.planeta.com

N/A

WiSe Scheme

National [ ]
Regional [ ]
International [X]

WiSe is a UK Training and Accreditation
programme aimed at operators of passenger
pleasure craft, wildlife cruise operators, dive boats
and charter yachts who may come into contact
with “mega” marine wildlife such as whales. The
training of operators consists of instruction in to
how to best view these creatures, whilst at the
same time minimising disturbance to them. They
are instructed in how to- handle their craft whilst in
contact with wildlife and how to leave room for the
animals to carry on with their lives unimpeded. The
Barbados Marine Trust functions as the
coordinator of the Caribbean WiSe Scheme.

www.wisescheme.o

rq

WiSe, Room 14
Falmouth Marine School
Killigrew Street
Falmouth

TR11 3QS

Green Hotel
Certification

National [ ]
Regional [ ]
International [x]

Criteria are developed for (i) Tour
Operators/Destination Management Companies,
and (ii) Meeting Professionals. The certification is
based on the Baseline Criteria of the Sustainable
Tourism Network of the Americas. The website
puts forwards some of the positive aspects of
green certification, However, the criteria are not
available on-line, nor is a list of certified properties.

www.greenhotelcer

tification.com

Green Hotel Certification
703 Pier Avenue, Suite
B286, Hermosa Beach,
California 90254

U.S.A.

Tel.: (310) 929-7460

Caribbean Regional Sustainable Tourism Development Programme (CRSTDP)
Lot 3: Sustainable Tourism Policy Development

Carl Bro &




S

* Tovtem

Thematic Area Name of Geographic Brief Description Website Contact details
organisation Origin
2. Marketing
International National [ ] This website provides information on ISO’s http://www.iso.org/i | 1, ch. de la Voie-Creuse,
Organisation for | Regional [ ] internationally renowned standards for quality sofiso_catalogue/m | Case postale 56, CH-

Standardisation
(ISO)

International [X]

management (ISO 9000 series) and environmental
management (ISO 14000 series). The actual
standards must be purchased, but the
standardisation process is explained in detail, as
are the benefits that this brings.

anagement_standa
rds/iso_9000 iso_1
4000.htm

1211 Geneva 20,
Switzerland

Tel.: +41 22 749 01 11
Fax: +41 22 733 34 30

Tourism for
Tomorrow
Awards

National [ ]
Regional [ ]
International [x]

The Tourism for Tomorrow Awards were set up in
1989 by the Federation of Tour Operators to
encourage action from all sectors of the industry to
protect the environment. In 1992, British Airways
took over the running of the Awards, developing
them to encompass all aspects of sustainable
tourism, with the explicit aim of leading the industry
in this field. The awards are now presented by the
World Travel and Tourism Council (WTTC). The
awards are handed out in four different categories:
destination, conservation, investor in people and
global tourism business award.

www.tourismfortom
orrow.com

World Travel & Tourism
Council, 1-2 Queen
Victoria Terrace
Sovereign Court
London E1W 3HA, UK
Tel.: +44 20 7481 8007
Fax: +44 20 7488 1008

Virgin Holidays
Responsible
Tourism Awards

National [ ]
Regional [ ]
International [x]

The aim of the award is to recognise individuals,
companies and organisations in the travel industry
that are making a significant commitment to the
culture and economies of local communities and
are providing a positive contribution to biodiversity
conservation. Tourism ventures are nominated on
an annual basis by members of the public in 13
categories and the winners are announced at
World Travel Market. Information on previous
winners and category criteria are available online.

www.responsibleto
urismawards.com

awards@responsibletrav
el.com
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2. Marketing
Hospitality National [ ] HA is a quality-based standard that “promotes and | www.hospitalityass | Institute of Hospitality,
Assured (HA) Regional [ ] rewards the highest standards of service ured.com Trinity Court, 34 West

International [ X]

excellence for organisations in the Hospitality
Industry and is endorsed by the British Quality
Foundation and Quality Scotland Foundation”.
Users of the site can access information on the 7
steps to accreditation within the scheme, case
studies of operators that have worked with the
standard, and the roles of the assessors and
advisors. CTO is cooperating with HA to
implement the scheme in the Caribbean.

www.onecaribbean.
org/information/cat
egorybrowse.php?c
ategoryid=587

Street, Sutton, Surrey
SM1 1SH, UK

Tel.: +44 20 8661 4916
Fax: +44 20 8661 4901
hospitalityassured@instit
uteofhospitality.org

Responsibletrav
el.com

National [ ]
Regional [ ]
International [ X]

This is a worldwide directory of “authentic”
holidays that have been “screened to ensure that
the local people benefit as much as possible and
any negative environmental impacts on the
destination are minimised”. A search under
Caribbean reveals 75 holiday opportunities.

www.responsibletra
vel.com

3rd Floor, Pavilion House
6 Old Steine, Brighton
BN1 1EJ, UK

Tel.: +44 1273 600030
amelia@responsibletravel
.com

National [ ]
Regional [ ]
International [ ]
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3.

Transportation

Transportation International Air | National[] IATA represents over 240 airlines worldwide. Its www.iata.org IATA Head Office
includes the Transport Regional [ ] environmental programme focuses on reporting on 800 Place Victoria
following aspects | Association International [X] the environmental impacts of air travel, and to PO Box 113

of sustainable (IATA) lobbying on behalf of its members. IATA also has a Montreal - H4Z 1M1

tourism
development:

¢ Air Transport

* Cruise and
Maritime
Transport

¢ Land-based
Transport

travel and tourism programme that certifies IATA
accredited travel agents.

Quebec - Canada
Tel.: +1 514 874 0202
Fax: +1 514 874 9632

International
Maritime
Organisation
(IMO) MARPOL

National [ ]
Regional [ ]
International [x]

The MARPOL Convention - International
Convention for the Prevention of Pollution from
Ships - entered into force in 1973 and was
modified in 1978. IMO is mandated to coordinate

www.imo.org/Conv
entions/contents.as
p?doc_id=678&topi
c_id=258

N/A

Convention MARPOL.
Sustainable National [ ] In this initiative, UK travel companies committo a | www.sustainableavi | enquiries@sustainableavi
Aviation Regional [ ] joint strategy aimed at delivering radical cuts in ation.co.uk ation.co.uk
International [X] carbon dioxide emissions, nitrogen oxide

emissions and aircraft noise over the next 15

years. The ‘Sustainable Aviation’ strategy sets up

mechanisms for monitoring and regular reporting

of progress toward a range of specific objectives,

which are listed on the website.
Bluewater National [ ] Bluewater Network works to stop environmental www.bluewaternet | Bluewater Network
Network Regional [ ] damage from vehicles and vessels, and to protect | work.org 311 California St., Suite

International [x]

human health and the planet by reducing
dependence on fossil fuels. Bluewater is a division
of Friends of the Earth. The website includes
downloadable reports on the environmental effects
of the cruise ship industry in the USA. .

510, San Francisco, CA
94104, USA

Tel.: (415) 544 0790
Fax: (415) 544 0796
bluewater@bluewaternet
work.org
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Transportation
United States National [ ] As part of its mandate to protect oceans, coasts www.epa.gov/owo U.S. EPA, Oceans and
Environmental Regional [ ] and estuaries, the US EPA’s Ocean Regulatory w/oceans/cruise_sh | Coastal Protection Office
Protection International [x] Program focuses on the potential water quality ips 1200 Pennsylvania
Agency (US impacts of cruise ship operations in the US. This Avenue, NW, Mail Code
EPA) website provides information on plume tracking, 4504T, Washington, DC
assessments of cruise ship discharge and the 20460, USA
development of standards for sewerage and grey Tel.: (202) 566-1200
water discharges. ow-owow-internet-
comments@epa.gov.
Cruise Lines National [ ] CLIA was formed in 1975 to promote cruising and | www.cruising.org Cruise Lines International
International Regional [ ] in 2006 merged with the International Council of Association, Inc.
Association International [X] Cruise Lines (ICCL), a sister entity created in 1990 910 SE 17th Street, Suite
(CLIA) to participate in the regulatory and policy 400, Fort Lauderdale, FL

development process of the cruise industry. CLIA
exists to promote all measures that foster a safe,
secure and healthy cruise ship environment,
educate, train its travel agent members, and
promote and explain the value, desirability and
affordability of the cruise vacation experience. The
website includes links to resources such as CLIA
industrial policy on environment, security and
safety standards. CLIA also annually releases its
"Cruise Industry Overview” accessed at the
Pressroom.

33316, USA

Tel.: (754) 224 2200
Fax: (754) 224 2250
Email: info@cruising.org

International
Centre for Cruise
Research (ICCR)

National [ ]
Regional [ ]
International [X]

This is a virtual centre for cruise research and
targeting researchers in the field. It provides an
overview of links to key resources and useful
information on the cruise sector,

WWW.Cruiseresearc

h.org

ross@cruiseresearch.org
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3.

Transportation
Florida National [ ] The FCCA is a not-for-profit trade organization www.fcca.org Florida-Caribbean Cruise
Caribbean Regional [x] composed of 11 member cruise lines operating Association, 11200 Pines
Cruise International [ ] more than 100 vessels in Floridian, Caribbean and Blvd. Suite 201,
Association Mexican waters. Created in 1972, the FCCA's Pembroke Pines, FL
(FCCA) mandate is to provide a forum for discussion on 33026, USA

legislation, tourism development, ports, safety,
security and other cruise industry issues. The
website provides access to research and statistics
on the cruise sector, for example annual cruise
industry reports and research on the economic
impact of cruise tourism in the Caribbean.

Tel.: (954) 441-8881
Fax: (954)441-3171

info@f-cca.com

International
Civil Aviation
Organization
(ICAOQ)

National [ ]
Regional [ ]
International [x]

As a UN Specialized Agency, ICAO is the global
forum for civil aviation. ICAO cooperates with its
members under the vision of safe, secure and
sustainable development of civil aviation. ICAQ’s
strategic objectives are related to the following
areas: safety, security, environmental protection,
efficiency of aviation operations, continuity of
aviation operations, and strengthening law
governing international civil aviation. Most of this
work is undertaken through the ICAO Council's
Committee on Aviation Environmental Protection.
Their website provides information on activities
such as studies of market-based measures to
counter aircraft emissions such as voluntary
measures, emission-related levies and emissions
trading.

www.icao.int

www.icao.int/icao/e

n/env/caep.htm

ICAQ, 999 University
Street, Montréal, Quebec
H3C 5H7, Canada

Tel.: (514) 954 8219

Fax: (514) 954 6077
icaohg@icao.int
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